What is Dependent Eligibility Verification?

A dependent eligibility verification program (DEV) is a review of an employers health benefits plan to
confirm that enrolled dependents are actually eligible to receive coverage. When enacted,

this service will;

Reduce overall healthcare costs by eliminating claims paid for ineligible dependents
Mitigate the risk of incurring a high cost ineligible claim

Assist firms in complying with laws and regulations related to operating a benefit
plan as designed and avoiding costly fines and penalties.

What data should | consider involving this service?

are ineligible:

20% Unaware of Coverage
30% Fraudulent Activity
B 50% Misinterpret Rules

Covering ineligible dependents will increase costs associated

with the pandemic

5-8% of all covered individuals Savings are

substantial

$5500

Average

Dependent
Cost

Due to COVID-19, the delay of preventive care screenings and ongoing treatment services
means employers will experience a large number of high-cost claimants in the future. Stop-loss carriers
WILL deny any and all claims of this nature submitted on behalf of ineligible dependents.

Recent Verifil client results at conclusion of program

1 Ineligible claim of $250,000 became the employer’s responsibility
75% of ineligibles were high utilizers; had claims within 12 months of removal
1in 12 had claims over $10,000 within 12 months of removal
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Why Turn to Verifil? We make it easy.

Y For the Employer:

dhh We do all the work!

Customized communications
Custom employer portal

B For the Employee:

We assist every step of the way
Takes less than 5 minutes to
complete verification!

Custom employee portal

The Verifil Difference

Over 30 years combined DEV industry experience

We help employees prove eligibility

Customizable reporting

24/7 custom Interactive Voice Response (IVR) Unit
Extensive pre-verification commmunications

100% U.S. based contact center and IT support services

For more information on best-in-class dependent eligibility verification services:

Y

info@verifil.com @ 248-562-6302 :-Www.verifﬂ.com
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